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Construction Notice Update: 
Dundas Place - Phase 2 

 
Date: April 29, 2019 

To: Business owner, resident and/or property owner 

The City of London is well under way with the second phase of our Dundas Place construction 
project. This letter provides an update on the project and important information on how construction 
may be impacting you. 

Project Location: 
The map below shows the construction project limits. Work will occur on Dundas Street, from 
Richmond Street to Wellington Street. 

 

Work Details: 
• Watermain replacement 
• Utility upgrades 
• Streetscape improvements 

• Paving stone installation to replace all 
asphalt, concrete curb and sidewalk 

• Completion of Phase 1 finishing touches 
(Ridout Street to Richmond Street) 

 

Update to Project Timeline: 
This project has been progressing well and is expected to be completed by the end of fall 2019. 

Transportation Impacts:  

Accessibility 
Residents who require accommodation (level entry, advanced notice, etc.) should contact the City 
Project Manager to arrange for access during the construction period. 

Pedestrians 
A hard surface will be maintained to allow for sidewalk access the maximum extent possible. Signage 
is present on site at all intersections indicating sidewalk closures. This signage will be updated daily 
to provide the most current information.  

Motorists 
In order to complete the work in a safe manner Dundas Street will be closed between Richmond 
Street and Wellington Street. The intersection of Clarence Street and Dundas Street will be closed for 
the duration of the project.  Motorists can also expect lane closures and delays on Wellington Street.  
Refer to the following public service announcement (www.london.ca/downtownparking2019) for 
additional information on parking downtown. 

Cyclists 
Bike lanes will be closed during construction. Cyclists should exercise caution around construction 
sites and follow all construction signs. 

Transit Users 
As a reminder all LTC buses have been removed off Dundas Street. 

http://www.london.ca/downtownparking2019
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Contact Information: 

The City is committed to keeping you connected and informed during construction. Please reach out 
the contacts below at any time during construction. 

Downtown Projects and Business Relations Manager
Name: Jim Yanchula 
Organization: City of London 
Phone: 226-268-2978 
Email: jyanchula@london.ca 

City Construction Project Manager 
Name: Jon Ngai 
Organization: City of London 
Phone: 519-851-3667 
Email: yngai@london.ca 

Consultant 
Name: Jeff Scarrow 
Organization: Dillon Consulting 
Phone: 519-438-6192 
Email: jscarrow@dillon.ca 

Emergencies  
Name: City of London Dispatch  
Phone: 519-661-4965 

Project Updates: 

Website 
Visit the Dundas Place website (www.dundasplace.ca/roadprojects) to learn more about your 
construction project, find links to notices and other related content.  

Renew London Interactive Map 
Use the interactive map on Renew London (www.london.ca/roadwork) to search your street name to 
find current information about you construction project and other city-wide road work.  

Waze Navigation App 
Download Waze (www.waze.com), a free community-based traffic and navigation app with local road 
closure information and real-time traffic alerts to get navigation assistance on the go.  

Thank you in advance for your cooperation.  

Sincerely, 

 
 
Brian Nourse, P. Eng. 
Environmental Services Engineer, Construction Administration Division 
Copied: Kelly Scherr, Managing Director and City Engineer, Councillor Kayabaga (Ward 13) 
  

http://www.dundasplace.ca/
http://www.london.ca/construction
https://www.waze.com/
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Appendix A: Construction Impacts 

Dust, Noise and Vibrations 
You may experience dust, noise, service interruptions and other inconveniences during construction. 
Construction equipment can also cause vibrations. Please ensure you protect any valuables 
susceptible to damage. 

Work Hours 
Work will typically take place from 7:00am to 7:00pm Monday to Friday, with work after hours and on 
weekends as required to accommodate the completion of the project within the established schedule 
and to minimize impacts of the work. 

Street Access and Parking 
Pedestrian access will be maintained along Dundas Street to allow access to all businesses and 
buildings during construction.  The contractor will notify you of any temporary restrictions to access 
your building. 

Garbage and Recycling 
The contractor will assist in collecting and transporting your garbage and recycling during 
construction. City staff will be available throughout the project to assist with any pick-up issues.  

Appendix B: Water Services 

Temporary Water Service and Water Disruptions 
The City will be replacing the water services from the watermain up to the property line (at no cost to 
you) as part of this project. Connections to a temporary water supply has now been made to your 
property. Minor interruptions of your water supply will occur when connecting to the new watermain 
but you will be notified at least 48 hours in advance. If water pressure does not return to normal levels 
after the completion of the project, please contact Water Repairs at 519-661-4739.  

Water Billing 
When connected to a temporary water service you will still be billed for your water usage based on 
estimated average water consumption. 

Lead Water Service 
Lead water service pipes can be a health hazard. Your area may be a potential lead service area. To 
find out if your property has a lead water pipe, please call 519-661-4739 or email 
leadtesting@london.ca. If you have a lead service we recommend replacing the private portion of it 
around the same time as this construction project. This portion of the service from the property line to 
your house is your responsibility. You would need to hire and pay for your own plumbing contractor to 
do this work. 

Flush Water Service 
We recommend that you flush your water service soon after the contractor excavates at your property 
and replaces the City portion of the service. This will flush out particles that may have come loose 
during the work. You should remove the aerators from the ends of your faucets, run the cold water for 
5 minutes at each tap, then rinse out and re-attach the aerators. 

Appendix C: Sewer Services 

Private Drain Connections (PDCs) 

A letter highlighting specifics pertaining to the sanitary and storm PDC renewal options program was 
sent out in November 2017 to property owners adjacent to the project limits. Generally, the City is 
renewing PDCs not reconstructed in 1965, noting that PDC servicing agreements vary from property 
to property. For PDCs not identified for renewal, the property owner does have the option to pay for 
the replacement of their service.   The cost to replace any PDC on Dundas Place after construction 
has concluded will be significantly higher and could cost upwards to $20,000 to $30,000.  Please 
contact our Wastewater Division (519-661-5489) for further information.  

Appendix D: Electrical Services  

Grounding  
In the event you have lead servicing, this may be a good time for you to hire an electrician, at your 
cost, to check the condition of your buildings electrical ground. In the past the water service pipe was 
often used to ground the electrical system. This connection can deteriorate over time and an 
improperly grounded electrical system can be a serious safety risk. 

mailto:leadtesting@london.ca
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